
1

          

Evaluation of the Detergents Regulation (Regulation 
(EC) No 648/2004) - Open Public Consultation - 
Citizens

Fields marked with * are mandatory.

Evaluation of the Detergents Regulation (Regulation (EC) No 648/2004) 
- Open Public Consultation

Detergents can contain surfactants so as to help them clean more efficiently. Unfortunately, 
surfactants may damage water quality when released into the environment.  The Detergents 
Regulation (Reg. (EC) No 648/2004) establishes common rules to enable detergents and surfactants 
to be sold and used across the EU while also protecting the environment and human health.  It does 
this by: harmonising testing methods to determine biodegradability; requiring manufacturers to 
provide information to relevant authorities and medical staff; requiring that information on packaging 
is legible, visible and indelible; requiring that labels provide information on recommended dosages; 
and enabling national authorities to ban a specific detergent should it pose risks to human health or 
the environment. 

The Detergents Regulation has not undergone a full evaluation since its entry into force in October 
2005. An ex post evaluation is therefore considered essential in the context of the European 
Commission's REFIT programme and Better Regulation Strategy.  The purpose of this evaluation is 
to assess the extent to which the objectives of the Regulation have been achieved in terms of 
effectiveness, efficiency, relevance, coherence and EU-added value.

This survey forms a key component of the stakeholder consultation for the evaluation and its results 
will be analysed by the contractors to the European Commission.

If you have any questions, please do not hesitate to contact RPA or the Commission Project 
Manager:

RPA Consultation Coordinator – Sophie Upson, tel: +44 207 492 1724, email: sophie.
upson@rpaltd.co.uk
DG Grow Project Manager – Paolo Sandri, tel: +32 229 61760, email: paolo.sandri@ec.
europa.eu
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We thank you in advance for your cooperation.

Duration of the public consultation

From 18.04.17 to 12.07.17

Target group(s)

All citizens and organisations are welcome to contribute to this consultation.

How to submit your contribution

It should take about 10 minutes to complete this questionnaire, depending on how detailed your 
answers are.  If you experience any technical issues with the consultation questionnaire, please 
contact .EC-CENTRAL-HELPDESK@ec.europa.eu

You are invited to regularly save your contribution (by clicking the button 'Save as draft' at the end of 
the questionnaire). 

 Privacy Statement

The collected personal data and all information related to the above-mentioned public consultation is 
stored on a computer of the external contractor, acting as processor, who must guarantee data 
protection and confidentiality as required by Regulation (EC) 45/2001. 

Disclaimer

This document does not represent an official position of the European Commission. It is a tool to 
explore the views of interested parties. The suggestions contained in this document do not prejudge 
the form or content of any future proposal by the European Commission.

Part 1:  About you

1)  Please enter the following details:

Response

Contact name

E-mail address

Telephone number
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*2)  In which country are you based?

Austria
Belgium
Bulgaria
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Finland
France
Germany
Greece
Hungary
Ireland
Italy
Latvia
Lithuania
Luxembourg
Malta
Netherlands
Poland
Portugal
Romania
Slovak Republic
Slovenia
Spain
Sweden
United Kingdom

If other (non-EU), please specify:

*
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*3)  Received contributions may be published on the Commission's website, with the identity of the 
contributor.  Please state your preference with regard to the publication of your contribution.

Please note that regardless of the option chosen, your contribution may be subject to a request for 
access to documents under Regulation 1049/2001 on public access to European Parliament, Council 
and Commission documents. In such cases, the request will be assessed against the conditions set 
out in the Regulation and in accordance with applicable data protection rules.

1) : I consent the My contribution can be directly published with my personal information
publication of all information in my contribution in whole or in part including my name, and I 
declare that nothing within my response is unlawful or would infringe the rights of any third 
party in a manner that would prevent publication.
2) : I My contribution can be directly published provided that I remain anonymous
consent to the publication of any information in my contribution in whole or in part (which may 
include quotes or opinions I express) provided that this is done anonymously. I declare that 
nothing within my response is unlawful or would infringe the rights of any third party in a 
manner that would prevent the publication.
3) My contribution cannot be directly published but may be included within statistical 

: I understand that my contribution will not be directly published, but that my anonymised data
responses may be included in published statistical data, for example, to show general trends 
in the response to this consultation.

If you object to publication, please explain why:

Part 2:  Questionnaire

4)  When doing laundry, do you measure the amount of laundry detergent you use to check you are 
 for the washing machine load?using the correct dose

1) Yes, every time
2) Yes, most times
3) Yes, sometimes
4) No, never
5) I use pre-measured detergent tablets or capsules
6) I do not use a washing machine
7) Don't know

5)  Is it clear from the detergent packaging (and any meauring cup provided with the product) how much 
laundry detergent you should use?

1) Yes, it is clear
2) No, it is not clear
3) Don't know

*
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6) When using an ,  to automatic dishwashing machine do you measure the amount of detergent you use
check you are using the correct dose?

1) Yes, every time
2) Yes, most times
3) Yes, sometimes
4) No, never
5) I use pre-measured detergent tablets or capsules
6) I do not use an automatic dishwashing machine
7) Don't know

7)  Is it clear from the detergent packaging (and any measuring cup provided with the product) how 
much dishwasher detergent you should use?

1) Yes, it is clear
2) No, it is not clear
3) Don't know

8)  Are you, or is anybody in your household, allergic to any substances found in detergents?

1) Yes
2) No
3) Don't know

9)  Are you able to identify these allergens from the detergent packaging?

1) Yes, always
2) Yes, sometimes
3) No, never
4) Don't know

10)  The Detergents Regulation requires information on the ingredients in detergents to be made 
available on a website.  The website address must be provided on the product packaging.  Have you, 
or has anybody in your household, ever visited the website where these ingredient data sheets can be 
found?

1) Yes
2) No
3) Don't know

11)  If yes, please explain why, whether the website was easy to find, and whether the information 
provided on this website was helpful for you:
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12)  When it comes to the amount of information provided on how to use detergent products safely, 
which statement do you agree with the most?

1) There is too much information
2) There is about the right amount of information
3) There is not enough information
4) Don't know / no opinion

13)  Do you think that the cleaning performance of detergent products (e.g. to wash clothes, to clear 
kitchenware etc.) has changed over the course of the last decade?

1) Detergent products are  at cleaning than they used to bemore effective
2) Detergent products are  at cleaning that they used to beless effective
3) The cleaning performance of detergent products has not changed
4) Don't know / no opinion

14)  If you have indicated that detergent products are more/less effective at cleaning than they used to 
be, please explain your answer and provide examples:

15) If you have any additional comments you would like to make, please insert them here:




